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You will receive a text message or an
email with the link

Your telehealth appointment with
Durham County Dept of Public Health
is on Tuesday, July 28, 2020 2:55
PM.

To join the video conference, please
click on this link
https://
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To confirm this appointment, please
click here To confirm this
appointment, text back 1.

To change or cancel this
appointment call (919)560-7600

0 The message or email you will receive will be identified as from the Durham
County Department of Public Health and will have the date and time of
your appointment. You can also see the link for you to connect on the day
of your appointment at the indicated time.

PLEASE DO NOT CONNECT BEFORE. You can also confirm your
appointment by texting back the number 1.

These calls are usuvally video calls. Talk to your provider to find out if your
call will be a video or audio call.



Connect to the appointment
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Patient Telehealth Portal Patient Telehealth Portal

Please wait for Provider to join session.
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0 When you click on the blue link you received, you will see a screen like
y y y
the one shown above. Then the system will ask you to wait for the
provider to connect. The "Join Session" message will be grayed out.

@ When your healthcare provider connects, you will see the "Join Session"
message in green and then you can click to connect. You can also try
getting a preview image from your camera by clicking to "Preview My
Camera"



3 Allow audio and video in your session
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A, PatagoniaHealth

"“telehealth.patagoniae

mr.com” Would Like to

Access the Microphone
and Camera

Cancel Allow

Q The system will ask you if you allow your camera and microphone to
connect. Click "Allow" to have video and audio in the session.

Q You are now connected to your Telehealth appointment!

Congrats

Youdid it!




“on- TELESALUD

1 Recibira un mensaje de texto o un email
con el enlace en azul

Your telehealth appointment with
Durham County Dept of Public Health
is on Tuesday, July 28, 2020 2:55
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To confirm this appointment, please
click here To confirm this
appointment, text back 1.

To change or cancel this
appointment call (919)560-7600

El mensaje o email que recibira estara identificado como del Departamento
de Salud Pudblica de Durham y tendra la fecha y la hora de su cita. Ademas
podra ver en azul el enlace para que se conecte a su cita a la hora indicada.

POR FAVOR NO SE CONECTE ANTES. También puede confirmar su cita

contestando a ese mensaje con el ndmero 1.

0 Normalmente estas llamadas son de video. Hable con su proveedor para
saber si su llamada sera por video o sélo por audio.



Conectandose a su cita

< Messages w1/ LTE \ 2:37 PM < & 38%@ « Messages | LTE . 2:40 PM < @ 36%@
aA @ telehealth.patagoniaemr.con ¢ AA @ telehealth.patagoniaemr.con ¢
PatagoniaHealth Patagoniatealth

Patient Telehealth Portal

Please wait for Provider to join session.

Patient Telehealth Portal

@M Preview My Camera
Join Session
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B Preview My Camera

@ Cuando usted le da clic al enlace azul que recibid, verd una pantalla
como la que se ve arriba. Luego el sistema le pedira que espere a que el
proveedor se conecte y quizas que contacte a un intérprete para
ayudarlo en su llamada. EL mensaje de Unirse a la Sesion o "Join
Session" estara en gris.

@ Cuando su proveedor de salud se conecte, usted vera el mensaje de
"Join Session" en verde y entonces le podra dar clic para conectarse.
También puede probar obtener una imagen anticipada de su camara si
la da a "Preview My Camera"



3 Permitiendo audio y video en su sesién

4 Messages ' LTE . 2:40 PM

A, Patagoniatealth

Patient Telehealth Portal

"telehealth.patagoniae
mr.com” Would Like to
Access the Microphone
and Camera

Cancel Allow

L Preview My Camera_J
L Joinsession __J
@ Elsistema le preguntard si usted permite a su cdmara y micréfono

conectarse. Dele aceptar o "Allow" para poder tener video y audio en la
sesion.

o i Ya esta conectado a su cita de Telesalud !

Felicidades

Lo logro!




