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General Information

 Reappraisal is required at least every eight years

 The process resets all real property tax values to current
market value, as of January 1 of the reappraisal year

* Property tax values generally do not change from year
to year until the next reappraisal. Exceptions include

new construction
 Reappraisal only applies to real property

 There are about 110,000 real property parcels in
Durham County
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Taxable property types

o As of 2015, real property represents about 81% of the
total value for all taxable property types

Other taxable property types include:

 Public Service Company property (utilities, airlines,
railroads, etc.) — 2%

 Personal property (used in a business; also includes
boats, planes, and some other items owned by
iIndividuals) — 11%

* Registered Motor Vehicles — 6%

DURHAM
COUNTY

[0O

< 1881 + %



Reappraisal objective

 Appraise all real property in the county at 100% of its
market value, as defined by statute

 G.S. 105-283: “all property, real and personal, shall as far
as practicable be appraised or valued at its true value in
money.”

e True value In money is “the price estimated in terms of
money at which the property would change hands between
a willing and financially able buyer and a willing seller,
neither being under any compulsion to buy or sell and both
having reasonable knowledge of all the uses to which the
property is adapted and for which it is capable of being
used.” DURHAM
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Tracking market value

All real property transactions are reviewed

Transactions that appear to be consistent with the
statute are qualified and used for sales analysis

For the 2016 Reappraisal, we have considered
approximately 9,104 qualified sales in analyzing market
patterns and trends

The qualified sales occurred within the January 1, 2014
— November 17, 2015 date range
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o Durham County
A0 . 2014-2015 Qualified Sales

Legend
* 2014-2015 Qualified Sales




Sales ratio - Intro

o Sales ratio studies indicate how closely appraisal
methods match up with market activity

 The ratio is determined by dividing:

Appraised Value

Sale Price

o After finding the ratio for a number of properties, the median
(number in the middle) is determined

 The Coefficient of Dispersion (COD) indicates how closely
the appraisal method reflects actual sale prices
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Sales ratio - Results

o At the outset of the reappraisal project, we set the

following sales ratio goals:

Median Sales Ratio: between 0.9 and 1.10
COD: 10-15 is typical, but lower is better

 These goals reflect the standards of the International
Association of Assessing Officers (IAAO)

e Qur actual results:

Median Sales Ratio: 1.00334 (right on target)

COD: 7.021 (even better t

nan expected)
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What does this mean?

A median sales ratio around 1.00 indicates that 2016

appraisal methods have generally followed sales in the
market as a whole

A low COD indicates that 2016 appraisal methods match
up very closely with market sales of individual properties

Both factors are important, because they demonstrate
the accuracy of the appraisal methods that have been

used for all properties, including those that have not
recently sold
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The big picture

o Countywide, here’s how total real property assessed
value has changed:

Total 2015 Value (2008 rates) | Total 2016 Projected Value* | % Change
$25,758,140,478 $29,398,308,823 +14.1%

*does not include expected annual growth of 2%

 Here are the rates of change for different property types:

Type % Change
Residential +11.9%
Commercial +27.1%

Industrial +10.4%
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Another way to look at It

When Change of Value Notices were mailed on December 8:

 62% of properties had a value higher than in 2008
o 38% of properties had a value lower than in 2008

o 52% of all properties changed by 10% or less
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Included with the Notices

In addition to the Change of Value Notices, all property
owners were mailed:

 Complete information on the reappraisal and appeals process
« Directions for reviewing property listings and market values

A brochure about available property tax relief programs

* A brochure about how to appeal property values

e A paper appeal form
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Tax Administration NOTICE OF VALUE CHANGE
"<||n1-'

200 E. MAIN ST., FIRST FLOOR

DURHAM, NC 27701
croperry ouies U CH AT T

OWNER LINE 2

123 HUMBLE HOMEOWNERS LANE December 8, 2016
ADDRESS LINE 2

DURHAM, NG 111111-0000 —THIS IS NOT A BILL—

RETURN ADDRESS BAR CODE

PARCEL NUMBER PROPERTY STREET ADDRESS APPRAISED VALUE

Dear Property COwner:

Durham County has reappraised all real property as required by N.C.G.5_ 105-286_ The value shown above i our
opinion of the full market value of your property as of January 1, 2016, and it iz based on our review of recent market
information for the entire county. Ewvery property owner is entitled to a visitation and observation of their property to
verify the accuracy of characternstics that are on record for the property. If you are not the cument owner of this prop-
erty, or if you expect to transfer the property before January 1, please contact our office at:
Tax-Reval@dconc.gov, or call (319) 560-0300.

+ If you agree with the appraized value of your property, you do not need to do anything further.

+ | you have questions, or if you disagree with the appraised value of your property, please follow the
steps outlined below.

1. Review and Compare [ Vigit weww.doonc. govitaxhelp and enter the parcel number, found at the top of this
fom, then select “Submit to Review & Compare.”.

= From the screen that follows, verify that your property was selected, then follow
“Step 1: Review,” and “Step 2: Compare.”

p = T LT T+ After completing the Review and Compare step, if you believe the appraised value
is not a reazonable estimate of the January 1, 2016 value of your property, you
IMPORTANT: To ensure can file an appeal from the “Review and Compare” screen, or by visiting

adequate time for review, itis deconc.modnia.com online, or by retumning the enclosed appeal form by mail.

recommended that all appeals * Please see the other side of this notice for more information about appeals.
be filed by January 8, 2016.

SLTE at to do + For questions about this notice, contact our office at Tax-Reval@dconc.gov, or
call {919) S560-0300
= To schedule an informational meeting with an appraiser, visit
www.dconc.govitaxhelp and select the *Unsure what to do?" butten, or call
{919) 560-0300.

= All meetings must be scheduled by January 8, 2016.

Our Promise to You
Reappraizal iz always a challenge, because the goal i to appraise tens of thousands of properties all at one time,
and in a way that is fair and equitable to all property owners. We sirive to follow established industry standards for
mass appraisal; however, we recognize that there will be situations where the mass appraisal approach may pro-
duce an estimate of value that seems somewhat high or low for an individual property. We are committed to working

with all property owners to ensure that every property is appraised at a reascnable estimate of its January 1, 2016
market value.
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How your tax value is determined

Market value iz not determined by the tax office; rather, it is determined by the actual activity in the local market. The tax
office simply examines and analyzes market activity to develop formulas for predicting the values of individual properties.
For example, even though not all properties will s&ll, or rent, or be built at the same time, information from thoss that
have sold (or have been rented or built) can be uged to establish typical market rates for each of these market activities.
Those rates can then be applied to all properties to ensure that reasonable values can be applied in a uniform way.

What “Market Value” means

In Morth Carcling, market value for tax appraisal purposes is defined by law. General Statute 105-283 states that market
value is “the price estimated in terms of money at which the property would change hands between a willing and finan-
cially able buyer and a willing seller, neither being under any compulsion to buy or to sell and both having reasonable
knowledge of all the uses to which the property is adapted and for which it is capable of being used.” This definition is
similar to the concept of market value used in other types of appraisals. Anocther way to say it is that market fransactions
are those that happen at “arm’s length,” or situations where buyers and sellers are reasonably informed, acting in their
own best interests, and under no pressure to buy or sell.

What Market Value is not

There are many types of fransactions that do not generally meet the market value standard. Sales that occur as the re-
sult of a foreclosure or pre-foreclosure process, auction sales, estate sales, sales between related parties, and sales
involving non-profit institutions are all examples of transactions that must be carefully analyzed to determine whether
they can be congidered market transactions. Similarly, there are other meanings of the term “value” that are usually not
the same as market value—for example, insured value, salvage value, present use value, book value, or actual con-
struction cost. Again, other meanings of value must be compared to the market value definiion to determine whether
they are useful indications of market value.

Is Market Value the same as sale price?

Individual transactions, even if they are "arm’s length,” do not necessarily occur exactly at the expected market rate.
Since every combination of buyer, seller, and property is unigue, there will normally be factors that cause the price fora
particular fransaction to be higher or lower that the market would predict. Put ancther way, some deals are better or
worse than others, but we can only decide that by examining the market as a whole, and comparing the individual trans-
action to other, similar transactions. Regardless of the terms of a single sale or lease or building cost, every property
must be evaluated in terms of what is reasonable and typical in the market for the property type and location.

Will your tax bill change?
Mot necessarily. The annual tax bill for each property is calculated by multiplying the tax value by the tax rate, which is

determined each year by each taxing jurisdiction—the county commissioners, city council, fire districts, etc. Some tax
billz will go up, some will go down, and some will stay about the same.

Appealing your 2016 appraisal
There are often issues other than tax value that concem property owners, such as:
# The amount of change from the last reappraisal
s Affordability of the expected taxes
+ Level of services provided
While these are all understandable concems, the only issue the tax office can address is the appraised value.

Remember that the big question here is, “What is the market value of your property as of January 1, 20162"

You may file your appeal either online or by using a paper form. We recommend the online option, since it allows you not
only to appeal, but also to communicate with staff and to see the current status of your appeal at any time.

All appeals must be filed by 5:00 p.m. on May 2, 2016

Should you disagree with the result of the initial staff review, your appeal will be scheduled for hearing before the Board
of Equalization and Review, which is expected to have its first meeting in April, 2016. The Board will issue its written
decision after the hearing.

If you disagrees with the decision of the Board of Equalization and Review, you will have 30 days from the date of its writ-
ten decision to file an appeal with the North Carolina Property Tax Commission in Raleigh.
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How do | apply?
Could you gualify for property tax , (- O TN ) )
relief on your primary residence? and select Government, Tax Administration

and Forms and Publications. Then fill out
the appropriate form under the section
2014 Property Tax Relief Applications.

2 Wisit our office at 200 E. Main 5t and
request an application.

3 call our office at 919-550-0300.

APPLICATIONS ACCEPTED

Jan. 1 - June 1, 2016
if s0, you may qualify for relief. Please review

the information in this brochure for more details.

Cur office is located at:
200 E. Main St., First Floor, Durhiam, NC 27701

Web: donc.gov
Email: tax_assessor@dconc.gov
Phone: 919-550-0300

Fanc: 919-5560-0350

T Aciminisiration

Property Tax

Relief Programs

For elderty, disabled and
disabled U.5. Veteran homeowners




Should | appeal my value?

» If you believe your appraised property value is
substantially higher or lower than what it could
reascnably sell for on Jan. 1, 2018, you have the
right to appeal.

» Sometimes issues other than tax value
{e.g., affordability) may concern property owners.
While these concemns are understandable, the tax
office can only address the issue of appraised
property value.

Will my tax bill change?

Mot necessarily. The annual tax bill for each

property depends on the tax rate adopted by
each jurisdiction. These tax rates will not be

determined until late spring.

What if | am unable to pay my taxes?

Maorth Carolina does provide tax relief programs.
Please call our office at 919-560-0300 to see

if you qualify.

Examples of tax relief programs:

» Elderly/Disabled Homestead
» Disabled Veteran

» Homestead Circuit Breaker—
Elderly/Disabled Deferment

If you have questions or need
assistance with your property appeal,

please visit deonc.gov, send an email
to Tax-Reval@dconc.gov or call the
Assessor's Office at 919-560-0300.

Owr office is located at:
200 E. Main 5t., First Floor, Durham, MC 27701

Web: donc.gov

Email: Tax-Reval@dconc.gov
Phone: $19-560-0300

Fax: $19-540-0350

We have several free tooks available online to help
you research your property, search for comparable
properties and/or appeal your value.

Reappraisal
Appeals Checklist




o . 200 E Main St., 17 Floor NOTICE OF APPEAL
Teax Administration  pyrham, Nc 27700

(919) 560-0300 2016

Did You Know? You can save time, extra steps, and paper by filing your appeal online at dconc.modria.com.
" = To ensure adequate time for review, we encourage you to file your appeal as soon as possible.

Property and Contact Information (PLEASE USE A SEPARATE FORM FOR EACH PARCEL APPEALED):

Parcel number: Property location or description:

Property owner:

Mailing address:

Email address: Phone number:

Appeal Information:
1. Areyou the property cwner? O ves O no

If not, what is your relationship to the property owner?

2. Are there updates to the physical characteristics on record for your property [size, bathroom count, etc.)?
*¥ou can review physical characteristics and report updates at www.dconc.gov/taxhelp. At that site, enter
your parcel number and select “Submit to Review and Compare.”

Oves OmNo Oidon't know

If ves, please describe:

3. Do you agree with the appraised value of your property? O Yes [ No

If not, what do you believe is the actual value of your property as of January 1, 20167

‘whiat is the basis for your value? (check all that apply, and provide documentation requested)
O | purchased this property for a different amount in 2014-2015 (attach a copy of the contract)
O other nearby properties like mine sold in 2014-2015 for prices that indicate a different value (attach list)
O My property was appraised in 2014-2015 for a different amount (attach a copy of the appraisal)

O This is a rental property, and the income produced by the property indicates a different value (attach income
and expense information for 2013, 2014, and 2015)

O other [describe below and attach supporting documentation)

DURHAM
[continued on second page) COU NTY

Page 1of2
Be sure to compiete both poges of this form and sign on Page 2 before filing




Appeals process

Property owners are requested to follow this process:

1. Review our records on their property and report any
updates;

2. Compare their tax value with actual sale prices of similar
properties; and

3. If they still believe their property value is incorrect, they are
encouraged to appeal the value.

 The above steps can be completed by following the links
provided at www.dconc.gov/taxhelp
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http://www.dconc.gov/taxhelp

Appeal Step 1: Review & Compare

m D RH T Ciav Connected
= = Live. Work. Thrive. Stay Connected
e Visit

| Want To... Government Services Business Residents Visitors Environment About DCO
www.dconc.gov/taxhelp

Tax ﬁdmll’]IStrEltIGI"l Government #* Departments F-Z # Tax Administration

 Enter the parcel e Tax Help
n u m ber an d Se I eCt Appealing Your Value Font Size: [0 Share & Bockmark  [+] Feedback @ Print
v Business

v Collections/ Payments/

“Smelt to ReV|eW Billing

Data Files For answers to common questions, roquently Aeked

& Compare” oot ot click here

» Foreclosure

Forms and Publications

. o Parcel Number:
» Land Record/GIS To review the characteristics of

® YO u Can alSO IOO k » Motor Vehicles your property, and to compare your | - !
» On-line E-Services

appraised value to the sale prices a. ompar.
up the parcel Personal Property pp_ _ _ P Coneas

of similar properties,
Property Tax Relief

n u m ber |f yo u Programs enter your parcel number here

* Real Estate/ Appraisal | don't know my parcel number

d O n ’t kn OW it Real Property Record Search

» Tax Rates

» Tax Tutorials If you have questions, but aren't W
DURHAM Frequently Asked Questions sure what to do next, click here
COUNTY Contact Us

~ Taxhelp

More Help
Taxhelp Search



http://www.dconc.gov/taxhelp

Select “Review and Compare”

_ DURHAM COUNTY
° The next page WI” Live. Work. Thrive.

I et yo u b Oth Ve rify Government Visitors Environment About DCO
th e parce I an d - Tax Admlnlstratlcn Government # Departments F-7 » Tax Administration
. 2016 Reappraisal Tax H el
proceed directly P
14 R . 7 d Appealing Your Value Font Size: 36 Share & Bookmark [+]Feedback & Print
the “Review” an

Stay Connected

i Account Current Owner(s) Januaryv 1 Owner(s) Location Address
“CO m pare” Ste pS J giclz-llilrt]a;:tlons,l’ Payments/ ( ) J ( ]'
Data Files

Delinguent Taxpayer List

Foreclosure

YO u Ca‘n a'I SO Forms and Publications
access th e ap p e aI ’ :;:;Rj::irifrs :;: r;ewew the physical characteristics on file for your property, click
software from this

i To compare your appraised value with the sale prices of similar
p ag e E;ggs;‘tr:"BTax Relief properties, click here

Real Estate/ Appraisal

Real Property Record Search After completing the Review and Compare steps, if you believe your
Tax Rates appraised value is not a reasonable estimate of its January 1, 2016 Step 3: Appeal

Tax Tutorials market value, click here to appeal

On-line E-Services

Personal Property

Step 2: Compare

Frequently Asked Questions

DURHAM S Go Back
COUNTY el

More Help

Taxhelp Search
|




Review: Check, then report

* The “Review” button
will take you directly
to the online property
record card, where
you can review
several physical
characteristics.

o If something needs t0 g

be updated, the
green button will take
you to the “change
request’ page

Tax District: CNTY-DRHM/CITY-DRHM I
Land Use Code: 111
Land Use Desc: RES/ 1-FAMILY

Map Satellite

Subdiv Code: 1145
Subdiv Desc: PRESTOMN WDS SEC 4 PH 2
Neighborhood: 270RC

ON WOODS/BLK:F/LT#06 —
434 ‘ |
/ 000167 ‘ =)
5 2
=)
198,212 @ Princeton Ave

Go gle

Google Terms of U

Rep!
Find Similar Properties using Comper (5 [28 Pictometry (¥ 2B Anantics5 [2)

Land Details mm & TaxBill & Print Record Card | (§ Appeal Options

Year Built: 2000

Heated Area (S/F): 2,503

Bathroom(s): 3 Full Bath(s) O Half Bath(s)
“ Bedroom(s): 3

Fireplace (Y/N): ¥

Number of Fireplal::es: 1

Basement (Y/N): N

Attached Garage (Y/N): Y

DURHAM
COUNTY
mNC

< 1881 + %

$239,727

Appraised Value as of January 1,
2016

value of building(s) only




Review: Report updates

The data review page will allow you to review the data we have on file for your
property, and to report issues such as square footage, bedroom or bathroom
count, address changes, or other items that need to be reviewed or updated.

Email Email Address B8] Use Above Mailing Address e @l (% Use Diffierent Mailing Address

— iy i 2000
(] Please email my Annual Tax Bill notification to this address #  Year Buit
iy 2,503
Phone # (Area) - - # Heated Area (S/F)
# Bedrooms 3
Please Review your current Property characteristics
Bathrooms
To submit a change request:
3 3
You can click on the #  to submit items for review < FullBatn(s)
Click on Submit Change Request in the bottom right corner when finished /  Half Bath(s) 0
# Fireplace Y
Comments
Enter any additional comments #  Number of Fireplaces 1
# Basement N
) #  Unfinished 0
s P U
® Taxpayer O Staff # Finished
# Partially Finished 0
# Attached Garage Y DURHAM
COUNTY
#  Other

=» Submit Change Request




Compare: Look for comparable sales

Heated 5q Ft 1,252 - 3,755 «

Distance 2 miles «

My Property Type « Sale Date 2013-01-01 - 2016-01-01 « Year Built « My Improvement_Group

=

= w =~
=] s =
warket Value EyELSEF) Comparables: Empty + .ét i g 2 g 3 wa W Map Satelite
= £ t
= L
Aanchester Dr » o @Qﬁ
21 NJA Bedrooms: 3 o CFQ‘P
ate: 2015-04-21 Bathrooms: 3 % W
i°Sq Ft: 2,503 § per sq Ft: 119 & e Corp,,
1'\953\& 6‘//@‘? §
[ & s
{7 1 Rd =
ianchester Dr & add comp BEERRE) kel = F’anm}sg, @
Q\
e: 146 ft Bedrooms: 3 @ W N
te: 2014-11-14  Bathrooms: 2 Mgy g (] otridoeDr &
Sq Ft: 1,826 $ per Sq Ft: 127 ol ERE Pinevi@li—j“ S
Micidle School = N - v
ope Valley Rd W add comp RN Q — Q ld S i
e: 219 ft Bedrooms: 3 A W _h' Con ug QJ
te: 2013-11-18  Bathrooms: 2 < Wy ™ i &
Sq Ft: 1,972 $ per 5q Ft: 83 anid e T | . l._‘] =" At
?3"— E -c':-ﬁ w oy Q'_q _fc [ _; s— H N
sfford Rd W g =z S et Q— -
Add Comp 51 “'m ; e H Brookwaod Dr La (> @‘C’{?
e 359 ft Bedrooms: 3 it ) o T __.35; ;Lp_ Q __,a_ld &
te: 2014-01-15 Bathrooms: 2 pwersity Dr 4 = w E Hgl dg,oﬁ
Sq Ft: 1,892 § per 5q Ft: 84 2 3 l; = il ﬁvh?_ Q %y,
= % (=4 F— —— I —— S
£ Cy= _ e
fford Rd & Add 4o ARIUM Finnacle Ridge ; 1:* # l|:|-||i @ -} E IQ_I_ @ Lﬁ
awtor Comp m Apartment Homes " & g = =, Lﬂ-@
LASSITER STEEET (= |ugl H‘J = L
e: 366 ft Bedrooms: 3 il e FASSHESHI SRR EE o -—J Q
5 5 w ;
te: 2013-12-18  Bathrooms: 3 & - bj ! s btk,ﬁ watlord g cscod
Sq Ft: 3,190 S per Sq Ft: 71 2 o gsugﬂrﬁd @ k3 |
& kel
it S ]
g ]
- 2 L@ @ =1
ope Valley Rd Add comp EEEFNCLD) Sherbon Dr % i v » Uy, L%
— inton ljd . e, £l &
&1 420 ft Bedrooms: 3 _ VALLEY RUN A Ld’ - NoEE s
te: 2013-06-14 Bathrooms: 2 Mattin Llrth.s,m’_ 3 ( \ g
Sq Ft: 2,508 § per 5q Ft: 93 ""% ., o ad - SRS
H r,%ﬁ’ 2 o™ /. N7
= 3 H { 4
histlecone Way W add comp EEAEEELY = T EV ANy = 1 Q \ ‘g
o 447 ft Padranme: 3 b=l I“'. 9

If the details look right, go back to the “Review and
Compare” page and select “Step 2. Compare.”




Compare: Review Comper results

PER

.
Filter By: Distance 2 miles » My Property Type »  Heated SqFt «  YearBuilt »  SaleDate »
omper aispliays = —
p p y Subject Property (Market Value: EIENEE) )  Comparables: Empty
P Eubanks Rd St
ng< > nks R Eybanks Ad
Distance: N/A Bathrooms: 2 S ~
Sale Date: N/A Badrooms: 4 A1, ‘/@
S a e S O n e a.r e e @ B pEnen Wl
Top 100 Nearby Sales (Comps) @ %, g™
v & %, .
35 Add comp EELXTT) County v’b LJ 1 E R Adrews Cr iy
- - pistance: 202 ft gathrooms: 2 e oy L ad i - L High fidge Dr
= Sale Date: 2005-02-17  Bedrooms: 3 Martine—ar - et King Jr Plowy
eated S qFt: (=5 King. ¢ Py o o
Heated 5q Ft: 1,398 $ per SqFt: 5107 %ﬁq 1King Jr Plowy. 2 L > Archarate D
. y #add comp [EEIET A | s " R Apine Rd
L a7
Distance: 344 ft Bathrooms: 2 o $ &
e oy S % sl
Heated Sq Ft: S per Sq Ft: 5121 | % X
< ~ <, 3
u z . J 2 G T
j “Add Comp (ETERNET) = g yle; s ) =
Distance: 488 ft Bathrooms: 2 | g £ © z
sale Dates 2007-08-29  Bedrooms: 3 Ng ¥ % 2 &
Heated Sq Ft: 1,436 § per 5q Ft: 597 WWW“ 1 z
. 2 S % 2 2
ol by #add comp I T i 9 g
ol H 2
Al Distance: 563 ft Bathrooms: 3 a
Sale Date: 2007-04-04  Bedrooms: 3 Tonbridge Way.
Heated 5q Ft: 3,120 S per 5q Ft: 580 g
- 0 “iadd Comp EFTERERT)
Distance: 612 ft Bathrooms: 2 Oevon pg
sale Date: 2006-06-30 Badrooms: 3 .
Heated Sq Ft: 1,928 $ per Sq Ft: 5110 £ [
£
e gl
. TG A comp BEEREED o ¥
I ;ance: 615 1t Bathrooms: 2 s,,»a =
B salo Date: 20050912 Bedrooms: 3 K3 §
Heated 5q Ft: 1,926 5 per SqFt: 5% [} | | b
5 [ -3 ¢
& e, b b £ 3
L 175 000 & 5 b g g & F
o Distance: 650 ft Bathrooms: 2 47 - 1 g 3 ] ¥
= Sale Date: 2006-06-16  Bedrooms: 3 u fid 3 3 a 8
Lioated S Ft: 1,840 < por ca Fti 595 [ zé E I &
Q-g; o &
#* Comparables e
2 < ~ L

Indication of your
value range.

You can select and
save a list of
comparables.
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Appeal Step 2: File an appeal

o If yOU Still dISAQIEE  frerorewine smsca craracenscs onse toryourpropery.
with your value [
after the Review e
and Compare Step, [rrmamrer i e o
you are
encouraged to
submit an appeal. S = =) ([ =

e Both the “Review .

3 Full Bath(s) 0 Half Bath(s)
and Compare g

page and the main faces: $239,727

I): N Appraised Value as of January 1,
page for your

market value, click here to appeal

| \Jop' gie

ige (YIN): Y 2016
i | valug of building (s} only
property provide
easy methods for

appealing.




The simplest way to file

Our award-winning
appeals
management system Wil e
provides a simple

Welcome
and Secure methOd Register & Login to Get Started

for filing your appeal, 9

Su b m Ittl ng Request an Informational Meeting File an Appeal

R i ted: th hd 8. 2016 2016 A I ted:
documentation, and Miectingswibe hld: January 5- February 4, 2016 unii May 2, 2016 2 5.00 P
CO m m u n I Catl n g Wlth = Ifyou are unsure about whether your property sEITYOIEBEIEVE HIE defus) I NeL ksl Of o

should be reviewed or whether you should file an proper’(y = substan.tlafry Igssthan t_he Counlys
: appraised value, this option will guide you through

1 ff appeal, this choice will permit you to schedule an
a ral Sal Sta e i you the process for filing an appeal. You will need to
L] informational meeting with appraisal staff to

? : provide information that supports a different value
discuss these options.
for your property.

Resorution CenTER

Fawered by .MODR!A

Tax Administration

DURHAM
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How to support your appeal

You will need to provide information to support your appeal.

Useful documentation includes:

« A ssales report for similar properties from our online Comper service

» Other comparable sales reports from the property owner or a real
estate professional

* Pictures showing the property’s inner and outer features and
condition, including any upgrades

Optional: A copy of a recent fee appraisal for the property, such as
one done in connection with the purchase or refinance of the property
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Other filing methods

Paper form Face-to-face meeting
A paper appeal form can be *Those unsure about their appeal
submitted along with can schedule a meeting with staff

supporting information -Scheduling will be handled online

by either the property owner or office

Forms are available online, in
staff

the tax office, and can be

mailed to you on request Appointments will be accepted
through Jan. 8. After Jan. 8, you

*Paper forms may be submitted should submit your appeal online

by mall, fax, email attachment, or with a paper form.

or in person *Meetings will be held starting Jan. 4

at various public libraries and at the
Human Services building
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Appeals process

 For those without internet access, the paper appeal
forms can be filed

e Citizens can emaill, call, or visit our office for assistance

e For approximately 30 days after the notice are mailed,
we will be taking appointments for citizens to meet with
staff in order to answer questions and discuss options

 Meetings will take place in 5 county libraries and at the
Human Services building

o Citizens will be able to schedule appointments either
online or by contacting our office
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Meeting locations

Library Branches (one location per week):

 North Regional
 South Regional
 East Regional

e Southwest Regional
e Stanford L. Warren

Weekly meetings will also be held at the Human Services
building
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Appeal timing

Based on statutory requirements and the
recommendation of the NC Department of Revenue, the
Board of Equalization and Review adjournment date is

expected to be May 2, 2016.

For a variety of reasons, we strongly recommend
that property owners who wish to appeal their
values do so by January 8, 2016.
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Contact information
Durham County Tax - TT——

Administration

Tax Administrator
Kimberly H. Simpson
200 East Main Street,
1st Floor Old Courthouse
Durham, NC 27701

(919) 560-0300 office
(919) 560-0350 fax

Email: tax _reval@dconc.gov

http://www.dconc.gov/government/departments-f-z/tax-administration

DURHAM
COUNTY

Mo

< 1881+




	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Slide Number 15
	Slide Number 16
	Slide Number 17
	Slide Number 18
	Slide Number 19
	Slide Number 20
	Slide Number 21
	Slide Number 22
	Slide Number 23
	Slide Number 24
	Slide Number 25
	Slide Number 26
	Slide Number 27
	Slide Number 28
	Slide Number 29
	Slide Number 30
	Slide Number 31
	Slide Number 32

