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• Reappraisal is required at least every eight years
• The process resets all real property tax values to current 

market value, as of January 1 of the reappraisal year
• Property tax values generally do not change from year 

to year until the next reappraisal.  Exceptions include 
new construction

• Reappraisal only applies to real property
• There are about 110,000 real property parcels in 

Durham County

General Information



• As of 2015, real property represents about 81% of the 
total value for all taxable property types

Other taxable property types include:
• Public Service Company property (utilities, airlines, 

railroads, etc.) – 2%
• Personal property (used in a business; also includes 

boats, planes, and some other items owned by 
individuals) – 11%

• Registered Motor Vehicles – 6%

Taxable property types



• Appraise all real property in the county at 100% of its 
market value, as defined by statute

• G.S. 105-283: “all property, real and personal, shall as far 
as practicable be appraised or valued at its true value in 
money.” 

• True value in money is “the price estimated in terms of 
money at which the property would change hands between 
a willing and financially able buyer and a willing seller, 
neither being under any compulsion to buy or sell and both 
having reasonable knowledge of all the uses to which the 
property is adapted and for which it is capable of being 
used.”

Reappraisal objective



• All real property transactions are reviewed
• Transactions that appear to be consistent with the 

statute are qualified and used for sales analysis
• For the 2016 Reappraisal, we have considered 

approximately 9,104 qualified sales in analyzing market 
patterns and trends

• The qualified sales occurred within the January 1, 2014 
– November 17, 2015 date range

Tracking market value





• Sales ratio studies indicate how closely appraisal 
methods match up with market activity

• The ratio is determined by dividing:
Appraised Value

------------------------------------
Sale Price

• After finding the ratio for a number of properties, the median 
(number in the middle) is determined

• The Coefficient of Dispersion (COD) indicates how closely 
the appraisal method reflects actual sale prices

Sales ratio - Intro



• At the outset of the reappraisal project, we set the 
following sales ratio goals:

Median Sales Ratio: between 0.9 and 1.10
COD: 10-15 is typical, but lower is better

• These goals reflect the standards of the International 
Association of Assessing Officers (IAAO)

• Our actual results:
Median Sales Ratio: 1.00334 (right on target)
COD: 7.021 (even better than expected)

Sales ratio - Results



• A median sales ratio around 1.00 indicates that 2016 
appraisal methods have generally followed sales in the 
market as a whole

• A low COD indicates that 2016 appraisal methods match 
up very closely with market sales of individual properties

• Both factors are important, because they demonstrate 
the accuracy of the appraisal methods that have been 
used for all properties, including those that have not 
recently sold

What does this mean?



• Countywide, here’s how total real property assessed 
value has changed:

*does not include expected annual growth of 2%

• Here are the rates of change for different property types:

The big picture

Total 2015 Value (2008 rates) Total 2016 Projected Value* % Change

$25,758,140,478 $29,398,308,823 +14.1%

Type % Change

Residential +11.9%

Commercial +27.1%

Industrial +10.4%



When Change of Value Notices are mailed on December 8:

• 62% of properties will have a value higher than in 2008
• 38% of properties will have a value lower than in 2008

• 52% of all properties will change by 10% or less

Another way to look at it



In addition to the Change of Value Notices, all property 
owners will be mailed:
• Complete information on the reappraisal and appeals process
• Directions for reviewing property listings and market values
• A brochure about available property tax relief programs
• A brochure about how to appeal property values
• A paper appeal form

Included with the Notices













Property owners are requested to follow this process:
1. Review our records on their property and report any 

updates;
2. Compare their tax value with actual sale prices of similar 

properties; and
3. If they still believe their property value is incorrect, they are 

encouraged to appeal the value.
• The above steps can be completed by following the links 

provided at a single page on the dconc.gov site 

Appeals process



• For those without internet access, the paper appeal 
forms can be filed

• Citizens can email, call, or visit our office for assistance
• For approximately 30 days after the notice are mailed, 

we will be taking appointments for citizens to meet with 
staff in order to answer questions and discuss options

• Meetings will take place in 5 county libraries and at the 
Human Services building

• Citizens will be able to schedule appointments either 
online or by contacting our office

Appeals process



Library Branches (one location per week):
• North Regional
• South Regional
• East Regional
• Southwest Regional
• Stanford L. Warren

Weekly meetings will also be held at the Human Services 
building

Meeting locations



• Based on statutory requirements and the 
recommendation of the NC Department of Revenue, the 
Board of Equalization and Review adjournment date is 
expected to be May 2, 2016.

• For a variety of reasons, we strongly recommend 
that property owners who wish to appeal their 
values do so by January 8, 2016.

Appeal timing



Durham County Tax 
Administration
Tax Administrator
Kimberly H. Simpson
200 East Main Street, 
1st Floor Old Courthouse
Durham, NC 27701

(919) 560-0300 office
(919) 560-0350 fax
Email: tax_reval@dconc.gov

Contact information

http://www.dconc.gov/government/departments-f-z/tax-administration
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