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Neighbors Helping Neighbors
Since 1918
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Durham County DSS has launched an ambitious effort to track our Results Based
Accountability indicators and report them to the community. Throughout this year, we
have shared our indicators of success in quarterly reports. This Annual Report provides a
snapshot of agency-wide indicators of our progress in reaching our major goals.

This report shares our results for the fiscal year from July 2007—June 2008. While it was a
challenging year for many of the families we serve, the six months since that time have
been extremely difficult because of our nation’s economic situation. Economic downturns
tend to hit low income families first, hardest and longest. We are experiencing that now

at our agency.

This economic challenge reminds us how important our Investing in Human Capital
theme is. The work at DSS is our community’s collective investment in the economic and
social well being of the people of Durham. Throughout this report, we share how we are
making investments in our community—and our initial returns on those investments.
You’ll also find ways that you can support us in our work because partnership is at the
heart of our mission.

Thank you for the opportunity to serve Durham’s families.
= We are truly an agency of neighbors helping neighbors.

Sammy R. Haithcock, Director Gladys Dunston, Chair

Social Services Board

Gladys Dunston, Newman Aguiar, Stan Holt Gloria Green Commissioner
Chair Vice-Chair Michael Page
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: : — Child Protective Services
Review Period Repeat Substantiation Rate Reports and
Jul 2005 — Jun 2006 6.33% (as of Sep 30, 2006) ions/
Jul 2006 — Jun 2007 0.00% (as of Sep 30, 2007)
Jul 2007 — Jun 2008 1.58% (as of Sep 30, 2008)

Review Period Substantiation Rate

Jul 2005 — Jun 2006 0.00% (as of Sep 30, 2006)
Jul 2006 — Jun 2007 0.00% (as of Sep 30, 2007)
Jul 2007 — Jun 2008 0.00% (as of Sep 30, 2008)
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95%of Children areinitially placedin a family-like setting
by FY Entry Cohort
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volunteer
CENTER OF DURHAM

connect. serve. inspire.
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In June 2008 t
Child Support Collections '
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Reception - Treated Respectfully and Courteously
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FY07-08 Actual Expenditures: $354,491,502.92 and Actual Revenue Collected: $326,342,254.07.
County Taxpayers contributed $28,149,249.
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We employ a diverse, well-educated, professional staff dedicated to providing excellent service to our
neighbors in need. In December 2008 we had 485 Full Time Equivalent positions in the agency, ranging
from Processing Assistants to Child Support Agents, Income Maintenance Caseworkers, Social Workers,
Trainers and Administrators.

employs 31 bili
employ
the gre
grew fr
in 2008.

Staff Racial Composition Asian
Other 1%
0% _ White °

OO
Native
American
0% . )
Hispanic

6%

60's

o0 Staff Age Ranges 70's

18%
SOIS V
22%‘

'V'a:e Staff Gender

%

'30'5
40'5‘ 28%

26%

~ ___Female
89%

Durham County Department of Social Services 2008 Annual Report



Page 10 Annual Report 2008

'+ Durham County DSS contracts with the NC Latino Coalition to provide Latino
Ombudsman Services. In addition, the agency has implemented a comprehensive
Language Assistance Plan, as required by Title VI of the Civil Rights Act. This planis
audited yearly to help us improve our service delivery. Among the highlights of

\ ‘:: our work to reach our Spanish-speaking neighbors:
o All staff members who work at our Duke Street office reception desk are

bilingual and we also have Spanish speaking staff at our call center at 560-8000.

e Simple Spanish Language educational materials have been developed or translated (over 70 local
forms have been translated in the last two years) to educate the Latino community and inform
them about DSS programes, services and eligibility requirements:

[)urll:im}:‘;"@)
Y

Guia de Programas
& Servicios

p28 e

Parenting-The
Toughest Job
You'll Ever Love

Ser Padre: jun trabajo
dificil paro con grandes
recompensas!

w

e Information about DSS programs and services is displayed on a monitor in the lobbies in both
languages.

e Spanish language newspapers, Que pasa? And La Conexion are distributed in our lobbies .

e Monthly information bulletin boards are displayed in all three lobbies with accompanying
brochures. Topics have included: Parenting, Childcare, Elderly care and Domestic Violence.
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Awards & Achievements

Established in 1918, the Department of Social Services celebrated “90 Years
of Neighbors Helping Neighbors” throughout 2008. A commemorative
graphic was created in partnership with the Durham Convention and Visitors
Bureau using the Durham Brand and is now used in agency print materials.

Durham ‘°\ o
Social Services .,&‘)
e

Nelghtbars Heiplng N gioms
Since 1918

Awards:

The agency received a Ketner Award presented by the NC Association of
County Commissioners and a Best Practice Award from NC Association of
County Directors of Social Services for the Guardianship Assistance Program
(GAP). GAP, funded by the County Commissioners, provides financial support
for relative caregivers who are granted custodial responsibility for children to
prevent their placement in foster care. GAP was also featured in Governing’s
Human Services e-newsletter.

manage their
finances.

An Adult System of
Care is being
developed to
improve service
coordination for
elderly and disabled
adults.

Our staff participate in our local chapter of the NC
Social Services Association. This group of agency
leaders earned three awards from the association
this year: Chapter of the Year, Best Practices in
Membership Recruitment and Best Practices in
Community Outreach for their Personal Hygiene
Drive for Durham Public Schools, which netted
over $100,000 worth of personal hygiene
products for students.

More than 180 people attended the award-winning DSS Partnership Series:
Investing in Human Capital workshops in 2008 to learn how to access
services.
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Investing in Human Capital

Durham

Social Services X
Meighbeors Helping Neighbars . *
Since 1918

Director:
Sammy R. Haithcock,
560-8038

Assistant Director for
Communication,
Development & Customer
Information:

Sharon Hirsch, 560-8059

Assistant Director for
Accountability & Program
Support:

Antonia Pedroza, 560-8837

Assistant Director for
Family Safety &
Permanence:

Charles C. Harris

919-560-8086

Child Protective Services:

Gail Angle, 560-8424

Foster Care and Adoption:
Jovetta Whitfield, 560-8467

Adult Services & Emergency
Assistance:

Robert Wallace, 560-8600

Community Initiatives:

Carol Hunt, 560-8124

Durham County Department of Social Services

Assistant Director for
Family Economic
Independence:

Rhonda Stevens

919-560-8338

Child Support:
Mary Flounoy, 560-8980

Durham’s Alliance for Child
Care Access (DACCA):
560-8472

Food & Nutrition Services:
Pinkie Davis-Boyd, 560-8761

Medicaid:

Cynthia Cason, 560-8740
Work First:

John Myklebust, 560-8331
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