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DCoDPH Customer Survey



Survey Protocol

• Programs are surveyed two quarters each 

year.

• Surveys run for 30 days.

• Surveys are provided in Spanish and English 

and can be completed online.
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2014-15 Overall Service Rating 

by Program
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Overall Customer Survey Results   

FY 2014 vs FY 2015



Keypoints

1. Our overall service rating is above 90%. 75% of our programs 
rank 90% or above with the remaining above 84%.

2. 80% of our customers are satisfied with our hours of operation.  
Evening hours were mentioned most often as an additional 
recommendation. 

3. Nearly 94% of our customers would recommend our 
services/programs.

4. A significant number of comments referred to our overall great 
staff and service, friendly and respectful customer interaction 
and ability to be informative, helpful, attentive and thorough 
with our services. 


