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As part of the FY 15-16 budget process, departments were 

asked to provide two to three useful performance measures 

being tracked to assess and improve an agency’s or program’s 

performance.  In addition to monitoring customer satisfaction, 

Public Health program managers submitted performance 

measures that relate to some of the department’s statutory 

requirements found in NCGS 130A-1.1(b).  These include:  

– Monitor health status to identify and solve community health 

problems.

– Diagnose and investigate health problems and health 

hazards in the community. 

– Enforce laws and regulations that protect health and ensure 

safety.







Monitor health status to identify and solve 

community health problems







Diagnose and investigate health problems and 

health hazards in the community. 
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% of Family Planning Clinic Patients 
with Unintended Pregnancies
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Health Ed: # of HIV and syphilis tests done

HIV tests Syphilis tests



FY 11-12 FY 12-13 FY 13-14 FY 14 - 15 est

HIV 0.25% 0.24% 1.30% 1.00%

Syphilis 0.40% 0.52% 1.30% 1.00%

Expectation 0.10% 0.10% 0.10% 0.10%
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Health Ed Community Outreach:  Positivity rate 
(% of those tested who were positive)



Enforce laws and regulations that protect 

health and ensure safety.







Questions


